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ELEVATORS, SIMPLIFIED.

Smarter Elevators. Stronger Connectivity.
Alliance Elevator Solutions integrates LiftCom™ technology into every new construction elevator 
package, delivering continuous monitoring and real-time connectivity that keeps you informed 
from day one.

LiftCom transforms elevators into securely connected, intelligently driven systems by uniting 
cellular emergency communications with cloud-powered monitoring and reporting. This built-in 
connectivity provides building owners, property managers, and their trusted elevator service 
professionals with real-time insight into elevator health and performance, enabling faster issue 
resolution, lower maintenance costs, and improved tenant safety.

That’s ELEVATOR CONNECTIVITY, SIMPLIFIED.
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LiftCom Core:
Technology that Works
for Your Building
Core benefits that come standard with LiftCom 
integration through Alliance.

Proactive Maintenance & Alerts
Smart notifications flag out-of-tolerance 
operation and potential issues before 
they lead to breakdowns.

Predictable Monthly Rate
A simple subscription model covers 
connectivity, monitoring, and updates, 
helping owners plan budgets with 
confidence.

Extended 3-Year Warranty
Alliance extends the standard 1-year 
warranty to 3 years on ADVANTAGESL™ 
(coming soon) and EDGESL™ new 
construction elevator packages with
an active LiftCom subscription.
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Minimal Disruption Installation
LiftCom can be installed and activated in 
under an hour, keeping tenant impact 
near zero.

Detailed Performance Reports
Monthly analytics provide clear visibility 
into elevator health, helping you better 
understand system performance and 
plan future upgrades more effectively.
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LiftCom Pro:
Enhanced Monitoring
and Communication
LiftCom Pro expands on the Core foundation 
with enhanced monitoring, communication, 
and compliance capabilities designed to 
support more demanding building 
performance and safety.

Cellular Gateway
Provides reliable, code-compliant 
emergency communication by replacing 
outdated phone lines with secure 
cellular connectivity that maintains 
communication during outages.

Code Compliance
Supports NFPA and ASME safety and 
communication code requirements, 
helping ensure your elevators meet 
regulatory standards.

24/7 Monitoring
Continuously monitors elevator health and 
identifies early warning signs before they 
lead to costly downtime.

Enhanced Performance Reports
Enhanced monthly analytics provide 
deeper insight into elevator health, 
helping you better understand system 
performance and identify opportunities 
for improvement.



Performance Insights
Cloud-based access provides real-time 
visibility into elevator uptime, trips, and 
faults from anywhere.

Dual Cellular Gateways
Redundant cellular gateways support both 
video and text communication, helping 
ensure continuous, reliable communication
and enhanced passenger safety.

Professional Reports
Delivers clear, easy-to-share reports that 
provide stakeholders with insight into 
elevator performance.

Performance Benchmarking
Advanced benchmarking and quarterly 
insights provide a deeper understanding 
of system performance and long-term 
trends to support better planning and 
decision-making.

LiftCom Premier:
Complete Visibility
and Control
LiftCom Premier builds on LiftCom Pro with 
advanced performance visibility, reporting, 
and communication capabilities, delivering a 
fully connected elevator solution.
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Elevator health report
(Smart Connectivity Module)

Dashboard access

Smart maintenance task prompts

Dual-line gateway (2 elevators 
per unit)

Extended 3-year warranty (select 
packages, subscription required)*

AES LiftCom™ Core Package, plus...

Cellular communication
(voice or video gateway)

24/7 emergency monitoring

NFPA & ASME code compliance

Elevator health monitoring & 
monthly reports

**Included at no cost with new construction packages; 
$500 one-time hardware fee when added to other packages

AES LiftCom™ Pro Package, plus...

Performance insights
(contractors & owners)

Professional reports for building 
owners

Performance benchmarking & 
quarterly insights

Dual (redundant) cellular 
gateways with video and text 
support

AES LiftCom™

Core Package
Our exclusive Core Package includes:

AES LiftCom™

Pro Package
Our exclusive Pro Package includes:

AES LiftCom™

Premier Package
Our exclusive Premier Package includes:

$49/MO
Building Owner Cost

$0/ONE-TIME
Hardware Cost

$89/MO
Building Owner Cost

$800/ONE-TIME
Hardware Cost

$119/MO
Building Owner Cost

$800/ONE-TIME
Hardware Cost

Note: All LiftCom services are billed directly to the building owner through a simple monthly subscription.
*The AES elevator Material Warranty is extended from the standard 1-year warranty to 3 years for ADVANTAGESL™ and EDGESL™ new
construction packages, provided the Building Owner enrolls in a LiftCom subscription and remains active for the full warranty period.

Flexible Connectivity Options for Your Building

SCHEDULE
A DEMO

Want to See LiftCom in Action?
Schedule a demo to explore key features and
learn how each package supports your buildings.

Visit LiftCom.ai/demo


